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Updating the Horizon View Client on your PC or Laptop

1. Open the client by double clicking the VMware Horizon client icon on the desktop:

2. Click the down arrowhead at the top right of the Server dashboard and select Software Updates:

= yMware Horizon Client

New Server = - ’
(@ Help +H

Support Infermation
£ Software Updates
About VMware Horizon Client

Configure data sharing...
Configure 55L...
desktop.ny.gov remote.ny.gov vdesk.ny.gov Connections.NY.GOV Configure WMware Blast...

Hide the selector after launching an item
Leg in anonymously using Unauthenticated Access

Leg in as current user
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3. Click the Download and Install button at the bottom right of the Update pop-up:

Software Updates

i The following software is available for download:

3\

YMware Horizon Client - 5.5.2 - build 13035009

A free update of the VMware Horizon Client for Windows is available. Download and install the update to take
advantage of:

Mew in 5.5.2
- Bug fixes.

- Impravements to Microsoft Teams running in media optimization mode.

More information is available online at https://docs. vmware. comjenfVMMware-Horizon-Clientfindex. html

Learn mare

What would you like to do?

Enable update notifications Download and Instal Cancel
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4, Download will begin and will take a few minutes to complete:

New Server ==Y

desktop.ny.gov remote.ny.gov vdesk.ny.gov Connections.NY.GOV

Ny Extracting: VMware Horizon Client - 96%
P — | —

Cancel
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Vitware Horizon Client

The download is complete. Are you ready to run the client
update?

oV

5. Click OK button when the download is complete:
= VMware Horizen Client —
MNew Server
|- |- L

08/2020
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[ ok ]| concel %
~y Download VMware Horizon Client successfully,
v
Enable update notifications Chedk for Updates Cancel
6. Click Ignore on the warning page and close any error boxes that are displayed:

You are currently running the VMware Harizon
Client, Please close the application before

continuing.

Retry

Ignaore

Cancel
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7. Click Agree & Upgrade green box:

"N vMware Horizon*

Wersion 5.5.2

You must agree to the Privacy Agreement and License Terms before you can install the product

Agree & Upgrade

Customize Installation

8. The Upgrading Client will begin:

N

Upgrading VYMware Horizon Client

Cancel Installation
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9. Click the green Finish box — you are almost done:

Success!

10. Click Restart Now — be sure you have saved any work first!

Success!
.-"""'r-_-_-""""h..

You must restart your system for the
configuraticn changes made to Viwars

Horizan Client ta take effect.

Restart Later .
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